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MAYOR KURTZ’S WEEKLY UPDATE FOR JULY 16, 2021 
 
 
 
 
New Class A Office Building  
 

The Planning Commission has granted 

preliminary site-plan approval of a new Class A 

office building that will be home to the CBIZ, 

Inc. corporate headquarters.  

CBIZ, the long-time Independence-based 

accounting, and financial services firm, will 

move from the space they are leasing at Park 

Center Plaza III to the yet-to-be constructed 

office building on Rockside Woods Boulevard 

North.    

CBIZ, which employs almost 5,000 

professionals nationwide, is one of the City’s 

top-ten employers, with approximately 200 

employees at its corporate headquarters.  The 

company will occupy close to 50,000 square 

feet at the nearly 130,000 square-foot development.    

Welty Development Company is the lead developer for the project and is expected to break 

ground this summer. VOCON is leading design for the building. The project will mark 

Independence’s first Class A office space development project in more than a decade.    

CBIZ’s goal is to move into the top two floors of the new office space in the third quarter of 

2022. The City will continue to hold special Council, Zoning, and Planning Commission 

meetings over the coming weeks to accommodate the fast-track schedule.   
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Improving Citizen Services 

 

I am proud of the level of service the City provides residents and other 

constituents.  However, there is always room for improvement to ensure that 

the service experience is as responsive, seamless, and smooth as possible.  

 

The City has contracted with Tyler Technologies to implement customer relationship 

management (CRM) and enterprise asset management (EAM) software to provide system 

integration between the Service, Engineering, and Technical Service departments.  The 

technology will allow the City to manage assets better, efficiently process requests, remove 

information silos, and improve decision-making.  It will elevate how the City communicates 

with residents/stakeholders, and how residents/stakeholders communicate with us.  

 

The Building Department went live with its Tyler software – EnerGov – last fall and has been 

very pleased with how it streamlines planning, permitting, and residents’ requests.    

 

Chrissy Lingenfelter, who has 20 years of municipal government and GIS experience, is the 

Project Manager and will oversee the installation and launch. 

 

 

 

New Service Director 

 

I have named Ron McKinley to be the City’s next Service Director.   He comes to us from the 

City of Strongsville, where he has served as Supervisor of the Service Department for more 

than eight years.  

  

The Strongsville Service Department has a staff of 50 employees to serve its nearly 45,000 

residents.  As Supervisor, Ron was responsible for managing all public infrastructure, trash 

collection, recycling, road repairs, resurfacing, snow removal, storm sewers, sanitary sewers, 

cemetery, and city parks management. 

  

McKinley has extensive experience using technology to improve productivity, effectiveness, 

and accountability to serve residents better and manage budgets and grant writing.   He 

graduated from Strongsville High School and went on to earn degrees from Colorado School of 

Trades in Denver and Lorain Community College in Elyria.  

  

Ron previously worked for Crossroads Asphalt in Columbia Station – a family business started 

by his father and grandfather.     

  

Please join me in welcoming Ron McKinley to the Independence family.   His first day will be 

Monday, July 26.   
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City Campus Improvements 

 

City Hall turned 40 years old on July 4th.   During the past four 

decades, the building has gone through some updates and 

modifications, but it is starting to show its age.  The same can be 

said for the Police Department, Civic Center, service garage, and 

other City properties.   

 

I have asked my team to assess our assets, including 250,000 

square feet of municipal City-owned buildings, the primary school, Maple Shade Cemetery, etc. 

We must determine if structural upgrades, expansions, new construction and/or technology 

are needed to eliminate unnecessary expenses and keep pace with how people conduct 

business today and in the future.  

 

I will be sharing more information on the process and strategic planning in the coming weeks 

and months.  I invite residents to share their ideas and suggestions by sending an email to 

CityHall@IndependenceOhio.org.  

 

 

 
Liberty Park Cameras 
 
 

The City has added an extra layer of security around Liberty 

Playground – one of the most popular features at Elmwood 

Park.  

 

High-tech surveillance cameras have been installed around 

Liberty Playground.  The cameras operate 24/7 and have a 

zoom function to make it easier to identify individuals.   

 

 

 

 

Food & Fun 

Don’t forget that the Independence Historical Society and the 

Northern Ohio Regional Porsche Club of America 

(NORPCA) will be co-hosting a Food Truck Cruise-In Friday 

from 4:30 to 7 PM on Public Square.  Grab dinner at the Wrap 

it Up food truck and enjoy the mini-car show.  
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Summer Camp 

 

This week, campers participated in various indoor and outdoor activities, from maneuvering an 
obstacle course to science and art projects, and they also wrote skits to perform on the Public 
Square bandstand.   Afterward, they enjoyed a picnic lunch and ice cream from Dairy King.  
 

 
 

 

 

Super Hero Olympics 

 

Session II of the Summer Playground program kicked off this week with 66 children 

participating. This week’s theme “Let the Games Begin,” is a nod to the Summer Olympics in 

Tokyo.  The children took part in Super Hero Olympics at the pool, learned how to tie-dye, and 

enjoyed many other educational and fun activities. 
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Finance Director Vern Blaze’s Weekly Report for July 16, 2021 can be 

downloaded here. 

 

 

 

Download Mayor Kurtz’s SwiftReach message for July 16, 2021.  

 

 

 

If you know someone who would like to subscribe to Mayor Kurtz’s Weekly 

Updates, please ask them to email their name and email address to 

CityHall@IndependenceOhio.org.  

http://cms9.revize.com/revize/independenceoh/departments/finance/finance_report_-_weekly_.php#outer-480
http://cms9.revize.com/revize/independenceoh/government/mayor_s_office/latest_swiftreach.php#outer-499
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